H o n g Ko n g Young Ambassadors with outstanding performance

will be given awards and nominated to participate in
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Obijective: FHEIER :

To nurture young people for promoting Hong Kong and hospitality culture to visitors and locals EESFEARKRERTRERSBNEFEXIL
Eligibility: %%nuiétg

« Aged 15 or above o 15 E

= Hong Kong residents and full-time students (studying in local or overseas schools / institutions) — « &F#&ERRZAGIB4E (RAMBESNEIMNDFE)
« Proficient in Cantonese, Putonghua and English with a commitment to serving the community — « EffRIFERE « TEFEMAEED » URRBALSHET

Programme Highlights: FEIAE :
Core skills training and community services which help promote tourism in Hong Kong O BB B R A B IR B ZE A R AR S
Application Deadline: - BLEH -

24.6.2022 (BRFIES - LIERE O HRAHE) /

24.6.2022 (by mail with a postmark) /
30.6.20226% L 11F¥5953 Bl ({8 LR E)

30.6.2022 by 11:59pm (by online application)

Fee: emem :
Selected applicants will be charged a fee of HK$150 BE SR R AR BB 1507T
Programme Details: P EHBIEES ¢

https://yas.hkfyg.org.hk
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The Hong Kong Young Ambassador Scheme (the Scheme) is co-organised by the
Tourism Commission of the Hong Kong Special Administrative Region Government and
The Hong Kong Federation of Youth Groups. Since its inception in 2001, the Scheme
has attracted more than 4,700 young people to actively engage in promoting hospitality
and diversified tourism features to locals and visitors all over the world, aiming to aid
the sustainable development of Hong Kong’s tourism industry. Looking ahead, the
Scheme will continue this legacy in nurturing a group of young leaders, who are
passionate about serving the community, to be hospitable ambassadors representing
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Hong Kong through special voluntary services. We believe that as a result, they will
e cultivate a sense of courtesy and helpfulness to visitors in a friendly manner
* develop a culture of hospitality and service excellence

e form a deeper sense of belonging and understanding of the diverse culture of Hong Kong
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In the coming August, participants will take part in a series of comprehensive training
sessions, acquiring core skills such as in-depth guided tour services, including using five
senses, designing of activities and customer service. Emphasis will be placed on showing
participants the hidden gems of Hong Kong and helping them discover different parts of the
city. In anticipation of the opening up of borders of Hong Kong, participants will also learn
how to receive tourists. In light of the COVID-19 pandemic, some training sessions may be
conducted in a hybrid mode.

Upon completion of their training, participants will be appointed as Young Ambassadors and
engage in numerous voluntary services to promote Hong Kong's tourism throughout the
school year 2022/23. Young Ambassadors will station at popular tourist spots and greet
visitors at tourism promotional events. They will also organise various activities in the
community, aiming to let visitors and locals discover the wonders of the city and also promote
Hong Kong's local characteristics and unique attributes.

Inthe past few years, the Young Ambassadors have stationed at main tourist attractions, such
as The Peak Tower and the sky100 Hong Kong Observation Deck. They have also served in
mega entertainment and "M" Mark sports events such as the International Chinese New Year
Night Parade and the UCI Track Cycling World Cup, Hong Kong, China. Additionally, they
have joined the “Hong Kong Neighbourhoods” campaign, providing guided tour services in
the West Kowloon neighbourhood for visitors, haping to promote in-depth local tourism. On
the other hand, Young Ambassadors who study outside Hong Kong have organised activities
to promote Hong Kong and Chinese culture at their schools and colleges.
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Training and Service Programmes _ _ _ _ _ _'S

o Training Programme (Hybrid Mode)
Training Period: August 2022

Participants must join the training programmes designed to equip them with the knowledge
and skills necessary for promoting Hong Kong and showcasing hospitality, including:

e Sharings by professionals on topics related to Hong Kong's tourism development

e Visits to organisations and attractions that promote Hong Kong’s specialty such as
history and heritage, leisure, culture and art, and green tourism

e A series of service skills workshops on team-building, customer service, receiving
tourists, in-depth guided tours, activity design, and Cantonese read-aloud skills
led by professional trainers

e Sharings by the Young Ambassadors of previous years on their experience as
“mentors” to the newly-recruited Young Ambassadors

Participants must attain an attendance of 70% or above in order to be appointed
as Hong Kong Young Ambassadors.

9 Service Programme
Term of Service: 1 September 2022 - 31 July 2023

Appointed Young Ambassadors are required to undertake
one of the following service programmes as appropriate:

Local Service Programmes
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» Stationing at major tourist spots, introducing Hong Kong to
visitors and providing them with useful travel information
12| 4 A L . i g
F=h B3 -1 e Participating in tourism promotional events and booth
activities to promote Hong Kong's festivities

¢ Organising activities to promote Hong Kong's cultural,
heritage and green tourism and compete for the
“Outstanding Project Award”

Outside Hong Kong Service Programmes

¢ Introducing Hong Kong to members of the local
community in which they are studying and providing them
with useful travel information

¢ Organising exhibitions and activities in schools or the
community to promote Hong Kong and Chinese culture

The Young Ambassadors will receive advanced trainings, such
as visits and best practice sharing sessions led by prestigious
companies to enhance their service skills.

The Scheme will record and verify the service hours (including
service hours on community service of “Other Learning
Experiences”) for the Young Ambassadors. Those with
outstanding performance will be:

e given awards and “Ambassador Certificates” (contributed at
least 60 (for local Ambassadors) or 30 (for Ambassadors
outside Hong Kong) service hours during the term of service)

¢ nominated to participate in Volunteer Award Scheme
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We Stand With You

ZFHRIE

Li Chun Hung

| was once doubtful my ability to promote Hong Kong as a Young Ambassador. With my determination to serve
Hong Kong, | joined the big family of the Hong Kong Young Ambassador Scheme. Under the guidance of my
group leaders, | gave my best in the Scheme and my groupmates and | filmed an in-depth guided tour, capturing
numerous heart-touching moments to introduce the attractions in Tai Po District. We aim for perfection when
preparing and filming the short but interesting tour. With great efforts, we received the honour of “Outstanding
Project Award” of the year, and | am grateful for the recognition of our hard work. Stepping up, | took up the role
of a group leader this year, guiding the newly appointed Young Ambassadors to complete the mission of
promoting Hong Kong. Due to the pandemic, we are unable to host face-to-face activities in the community.
However, | continue to learn and discuss solutions with my fellow groupmates, journeying through this hard time
together. This scheme has provided me with an unforgettable and memorable experience in my college life.
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A Smile during the Pandemic

Unlike previous years, our service focused more on local visitors this year due to the pandemic, encouraging
locals to discover the wonders of Hong Kong. | remember the times when | served at the Sik Sik Yuen
Centennial Carnival at the Wong Tai Sin Temple and the Standard Chartered Arts in the Park, which are
large-scale events paving way for the resumption of normal life after the pandemic. Aiming to give all | have for
the revival of Hong Kong's tourism, | hope visitors may have an unforgettable experience. Visitors’ smiles under
the masks are definitely priceless and have made my service experience memorable and rewarding. The
smiles have boosted my courage to communicate with visitors whom | do not know, and has shaped me into a
confident and well-prepared teenager to continue to serve Hong Kong.
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Li Cheuk Lam

FHEENUE

BRBEFARTE —EEBETRANIESRBNEESE  AEFARERKEZAKE  FOMARBERERTR
HEMAEAT AR B R AT RS 1L TR MBAEE - BARRIEITFERE - HHKI  SBETHRBEEBLILE [F
B e Rig/NE | HEES) - BEAIUKA—(IEEE - MAMM O BIRFREMEANERANELERLE - ZF5R -
BBAKENAERLE  UEHEHRHRRENRS  RUEPSUERERRRH KD - BRKEXERY &8
BB BEERABTETFARN—NT  BEE [&] RHRIEILEE |

A Once-in-a-Lifetime Opportunity

The Hong Kong Young Ambassador Scheme has all along cooperated with different tourist attractions and
organisations to provide numerous opportunities for ambassadors to serve tourists and locals, gain first-hand
experience, acquire knowledge and skills, and prepare for the future. To me, the most unforgettable experience
was participating in the “Hong Kong Neighbourhoods” campaign, in which | played the role of a tour guide and
introduced the historical scenic spots and long-established stores in the West Kowloon neighbourhood to local
and ethnic minority students. Through introducing traditional crafts to tourists and as a result, bringing up the
atmosphere of immersing into local cultures, | practised my communication and presentation skills. Hong
Kong's tourism industry is currently facing various challenges, so | invite you to join us as a Young Ambassador
and spread your positivity in this pandemic!
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Applicants must fulfill the following criteria:
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be a Hong Kong resident aged 15 or above as at 1 August 2022;

be a full-time student at a local secondary school / tertiary institution OR
enrolled for study at a high school / tertiary institution outside Hong Kong;

be able to communicate confidently in Cantonese, Putonghua and English; and

have commitment to serving the community
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* Applicants must attend selection interviews to be
conducted on 22, 23 or 24 July 2022 (selection
interviews may be conducted online)
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Priority will be given to students nominated by their

Applicants will be informed of the results by e-mail
The organisers reserve the right of final decision

Applicants should submit:

» the application by mail with a postmark to the Hong Kong Young
Ambassador Scheme Secretariat on or before 24 June 2022; or

» online application via the online application system of the Scheme website
on or before 11:59pm, 30 June 2022 (online application is preferred)

Application forms can be downloaded from https://yas.hkfyg.org.hk; online
applications can also be made on the same website

Applicants should submit the following:
1. a completed application form
2. a copy of a valid Student Identity Card

3. a copy of medical proof (only applicable if an applicant requires special
arrangement)

All documents listed in (1)-(3) above should be submitted via:

» online application system

» mail postmarked on or before the application deadline to:

The Secretariat, Hong Kong Young Ambassador Scheme

The Hong Kong Federation of Youth Groups Youth Exchange Unit
The HKFYG Leadership Institute, 302 Jockey Club Road,
Fanling, New Territories, Hong Kong

» e-mail to: yas@hkfyg.org.hk
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on selection results

Selected applicants will be charged a non-refundable fee of HK$150
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The Secretariat, Hong Kong Young Ambassador Scheme

Q (852) 3586 8458

@ yas@hkfyg.org.hk

@ nhttps:/lyas.hkfyg.org.hk
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@ YASHK
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Application No. (Official Use Only)

¥k & % APPLICATION FORM Ho022/28EF - AABR 0 A2 Local Student

In the 2022/23 school year, | willbe a O &#BASMES 324 Student Studying Outside Hong Kong

WEUE#EE ﬁﬁﬁﬁ?ﬂﬁﬁi [v 1k ) O 43 To be confirmed
Please complete this form in BLOCK LETTERS and check the boxes where appropriate I— _|
A. 8 A¥E ¥} Personal Particulars
MR (REEBESHOE ENERER): (%30) (F30
Name (as shown in H.K.L.D. card): (English) (Chinese)
MR Fie: A B H: (B/A/4F) L A S 2
Sex: Age: Date of Birth: (DD/MM/YY)  Place of Birth:
F ik Address in Hong Kong: i<}
Recent Photo

B AR B EE: (F=) (FH8) B
Tel. No.: (Home) (Mobile) E-mail:
B. B EABRER (2021/22% F) Present School Particulars (2021/22 Academic Year) L _I
B | ABRRAERE: (RXPH)
Name of School / Tertiary Institution: (English name in full)

(PX&2% - WER) AT "M HRELINET BIR FH:

(Chinese name in full if applicable)  Place of Study: [ClLocal [ Outside HK,  Country: Form / Year:

RBAR2022/23RFREREAMFRRE T / KAERBWHFA
Only applicable to applicants who will attend High School / Tertiary Institution outside Hong Kong in the 2022/23 school year

BAERTEER / AERRETE: [Es &=

School / Tertiary Institution admitted: (English name in full)
(FX2E - @A) BR HRtEER:
(Chinese name in full if applicable) ~ Country: Admitted Form / Year:

C. fR# £&85% Service Experience
BERENHT / HE / RAIREEER (& %5%H) Voluntary / Community / In-school Service Experience in the Past 5 Years (Max: 5 items)
(b B8 (A / %) Dates (month / year) B mEERE BEEE / BE R | BRASET 8L

No. M From = To Organiser Name of Activity Position / Duties Award / Service Hours

1

2

&)

4

&
Mgk RBEABRERE A H T LRI EASF o Note: Applicants must produce documentary proof of the above services when attending the interview.

D. sE 5 #E 1 Language Proficiency

#L5E English: O 2 Excellent [0 R4F Good O 7] Fair [EIR3E Cantonese: [ & Excellent [ R4 Good [ 47 Fair
/WL Putonghua: [ B 2& Excellent [ R4 Good [ {47 Fair H#h3EF Other Languages: O #£ Excellent O R4f Good O A Fair
E. Hi A& #il Skills and Interests
A& Content

Bk Skills

B Interests
F & AEE (I05) Reference (if any)
#4 Name: WA & 8L Organisation & Position:
HERERFSE Recommendation :
HEE A %54 Referee’s Signature: H & Date :
G. Hftb Others
RIEmA A (EEEESRMNELE [v] 5%) Preferred Interview Date (please tick the appropriate box(es)) : (M RE R B ARRIR)
0O 22/7/2022 O 23/7/2022 O 24/7/2022 (Preference is not guaranteed)

HiE: AP REFE S & S LT o Note: Selection interview may be conducted online.

BURAASEENRARAESN 202223 R FEAEE]  EREH L2 BRRAFERTENNORERH - NEERELSFREAMATARIEE  RMNBRACHRA T EMEAZE - WH EREDAE -
BERBAXR—HHER - RASERLRR BEFEBBOZEE © Al eligible students are welcome to apply for the “Hong Kong Young Ambassador Scheme 2022/23". For safety reasons and to facilitate planning of
appropriate service arrangements, applicants who have special needs due to health or physical reasons are encouraged to specify the details below so that we can consider making relevant arrangements for you as
far as possible. Medical proof(s) should be submitted together with the application form.

H. %88 Declaration

MTREZ BASHRESREEN - SFEME - B - 1 - SBi - EE5FHERACERESEANERAR  FHRE - YEAR BUEHRETRHABE - aERHEETTRaRANBEBNRT
FHRBHER  EQEE - CHEH  BEEXR - EOWR/OW/EGH - WEER  REGEAETESEHERERERMNEE - MTARSMREXEALY  NREHREXEALR  AEHE
yas@hkfyg.org.hkEBE B S F i GBS - HEIZFME - REMBEAEANEZEHE T © The personal data collected during user registration and some other functions and features, including name, telephone
number, fax number, and email address, may be used for the management of different programmes and activities and the issuance of receipts by The Hong Kong Federation of Youth Groups. In addition, the above
data would be used to facilitate communication with you, including the dissemination of information related to the news, activities and services of The Hong Kong Federation of Youth Groups and its subsidiaries,
the promotion of products, the distribution of regular newsletter and updates, holding fund raising events, conducting research / analysis / statistics compilation, collecting user feedback and any other initiatives in
relation to the aims and objectives of The Hong Kong Federation of Youth Groups. You have the right to request access to and correction of your personal data. For inquiry or updating of your personal data, please
contact The Hong Kong Federation of Youth Groups at yas@hkfyg.org.hk. Information of unsuccessful applicants will be destroyed after the recruitment exercise.

AAFEERARARENENARESN - & AR/ FRAETESTHEERTAZEABRRERRAR - AAEERER - FRIAMERTESTFAMLNBE  * FMETERE -

| declare that the information given in this application is accurate and correct, and * agree / do not agree with the use of my personal data by The Hong Kong Federation of Youth Groups for direct marketing purpose.
After being selected to join the Scheme, | shall commit myself to perform the role of a Hong Kong Young Ambassador. *Please delete the inappropriate.

%54 Signature: A A Date:

18 AT MsEEEA For applicants below 18 years of age
HEABAZRK / B# AER The following is to be completed by the applicant's parent / guardian:

ANAHER) BEAGE-PN ) MAHFRIN [2022/23FFFFAETE] -
| (Name) hereby give consent to (applicant's name) to apply for the “Hong Kong Young Ambassador Scheme 2022/23".

R | 858 AFE 2 Parent's / Guardian's Signature: H i Date :
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